
 

 

Hire Agreement 

Including Terms and Conditions of Hire 

Safety is our primary concern. With that in mind, we reserves the right to cancel any 

reservation that, in the opinion of the Mckendrick Event Hire representative, deems a 

danger or jeopardises safety in any way.   

It is the responsibility of the person who is hiring this Bouncing Castle to ensure that all 

possible steps are taken to avoid injury or damage to the Inflatable/s. Please ensure that 

the following Safety Instructions are followed: 

• The inflatable equipment may have an age limit (will be discussed at when 

delivered). Please ensure no-one over this age uses the equipment. 

• No food, drinks or chewing gum to be allowed on the equipment.  (Please note if 

an Inflatable is collected in a dirty condition then the person hiring it will incur a 

cleaning charge)  

• All shoes, glasses, jewellery, badges MUST be removed before using the equipment. 

• No smoking or barbeques near the equipment. 

• Climbing, hanging or sitting on walls is DANGEROUS and must not be allowed. 

• A responsible adult must supervise the bouncy castle/s & equipment at all times. 

• No pets, toys or sharp instruments to be allowed on or near the bouncy castle & 

equipment. 

• Do not allow anyone to be on the bouncy castle during inflation or deflation as this 

is dangerous. 

• Ensure that an area of 6 feet (2 metres) around the unit is completely clear 

• In the event of heavy rain, it is strongly recommended that the bouncy castle be 

switched off. Any wetness, including bubbling (which is normal) can be dried with 

a towel. 

• In the event that the blower stops working, please contact us immediately.  

Unless the event is supervised Mckendrick Event Hire staff, all items become the 

responsibility including full insurance of the individual or organisation (otherwise known as 

the "hirer") hiring the equipment. Therefore until Mckendrick Event Hire return to collect the 

items the hirer must ensure the following:    
 

If a castle is damaged then the hirer will be charged for the repairs; and if any unit or 

related items (i.e. blowers, pegs, sandbags, extension leads, generators etc...) are lost or 

stolen then the hirer is responsible for the full replacement value of the items.   

Sometimes the weather can be inconsistent throughout a day and while we may make 

the decision to cancel a booking because of weather we understand on some occasions 

the bouncy castle is the only entertainment for some families/organisations and therefore 

if the hirer is insistent we will install a unit but only with expressed understanding and 

agreement by the hirer of the following:  

 

 



That the hirer understands and accepts full liability and responsibility for those using the 

amusement; because of the weather there may be a certain degree of dirt and debris 

that would collect on the unit and therefore they accept that there could be a minimum 

$50+gst cleaning fee per item; full balance payment is required prior to the setup of the 

equipment; should the weather worsen and the hirer find themselves unable to use the 

unit they accept that they cannot ask for a refund or compensation.  

Disclaimer 

Please note that all persons using this Bouncy Castle do so at their own risk. 

The person/s or organisation hiring this Inflatable equipment will be responsible/liable 

for any damage or injury occurring from or as a result of misuse or reckless use. 

These guidelines are for the safety of all people using this equipment, and it is the sole 

responsibility of the hirer to ensure they are fully adhered to at all times. 

Our Company cannot accept any responsibility for any injury caused to anyone  

using this equipment. 

I have read the above agreement and fully understand and accept the conditions as 

above. I am aware that whilst in my care I am fully responsible for the equipment and will 

pay for any loss or damage that may occur, this will include the inflatable being returned 

in an unacceptable condition i.e. If it is in a dirty or muddy condition, I will be expected 

to pay an additional cleaning charge. 

I HEREBY AGREE TO ABIDE BY THE TERMS AND CONDITIONS LISTED ABOVE 

 

Full Name  ______________________________________________ 

 

Address  ______________________________________________ 

(where equipment is setup) 

 

Contact Number  ______________________________________ 

 

 Signed  ______________________________________    Date  _________________  

 

Contact us: 

Jasen Mckendrick 021504074 



 


